ncr called Dlr Robert to advised until region completes the FCRP case, replacement vehicle is pending, if

cust contacts dlr for update,

refer customer to contact Hanna at regional office.

Activity Summary:

‘Activity

Notes
Notes
Notes
Rule Action

Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Assign
Rule Action

Notes
Yanked

Chg Status
Chg Status
Dispatch

Set Originato

Notes
Notes
Notes
Notes
Rule Action

Notes
Modify

Set Originato
Set Originato

Yanked

Chg Status
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Assign
Rule Action

Notes
Yanked

Chg Status
Notes

Date/Time

07/10/2006
07/10/2006
07/07/2006
07/07/2006

07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006

07/06/2006
07/06/2006

07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006

07/06/2006
07/06/2006
07/06/2006
07/06/2006
07/06/2006

07/06/2006
07/05/2006

07/05/2006
07/05/2006

07/05/2006
07/05/2006

07/05/2006
06/28/2006

06/28/2006
06/28/2006

06/28/2006
06/28/2006

06/28/2006
06/27/2006

06/27/2006
06/26/2006

06/26/2006
06/22/2006
06/22/2006

06/22/2006
06/22/2006

06/22/2006
06/21/2006

11:47:53
11:46:40
08:59:27
08:32:47

08:32:45
07:15:20
06:24:15
05:54:19
05:52:44
05:40:58
01:58:00
01:47:54
01:47:22
01:22:46
01:22:36

01:22:26
01:21:43

01:21:43
12:45:22
12:45:21
12:45:12
12:45:07
12:43:04
12:40:58
12:39:37
11:06:21

11:06:12
08:11:25
08:11:22
08:06:41
08:06:35

08:06:35
01:19:02

01:18:47
09:45:10

09:45:03
09:44:17

09:44:13

05:48:39

05:48:28
05:48:28

05:48:18
05:48:07

05:48:05
03:28:03

03:27:57
02:46:52

02:46:49
01:32:18
01:32:13

01:32:07
01:31:20

01:31:20
03:31:31

Originator

AM NRedd

AM NRedd

AM NRedd

AM rulemgr

AM  MAllenl

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

PM NRedd

PM NRedd

PM NRedd

PM KWilliams160
PM rulemgr

PM KWilliams160
PM KWilliams160
PM KWilliams160
PM NRedd

PM NRedd

PM NRedd

PM NRedd

PM NRedd

PM NRedd

PM NRedd

AM rulemgr

AM RWilliamsl
AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM  NRedd

PM rulemgr

PM PTimberlake
AM rulengr

AM PTimberlake
AM rulemgr

AM PTimberlake
AM rulemgr

AM AYuenl60

AM rulemgr

AM AYuenl60

AM rulemgr

AM AYuenl60

PM rulemgr

PM  EBryan

PM rulemgr

PM AYuenlé60

PM AYuenlé0

PM rulemgr

PM AYuenl60

PM AYuenlé60

PM AYuenl60

PM SEstrada

Additional Information

Log notes,

Log notes.

Log notes.

Action Send Notify of rule Toyota
Non Orig Notes fired

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.,

Log notes,

Log notes.

200606150485 to HDiverle0, WIP
Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Case grabbed from NRedd to KWilliamsl60's default
WipBin.

Action Region

Case sent to region: New York

Action Region.

Set Originator: by NRedd

Log notes.

Log notes.

Log notes.

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

into WIP default and Status of Action CAC.

Set Originator: by NRedd

Set Originator: by NRedd

Case grabbed from HDiverl60 to NRedd's default
WipBin.

Case yanked

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired
Log notes,

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of rule
Non Orig Notes fired
Log notes.,

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.
200606150485 to HDiverlé0, WIP

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Case grabbed from SEstrada to AYuenlé60's default
WipBin.

Action Region

Log notes.

Priority/Accident

rule Toyota Priority/Accident

Toyota Priority/Accident

rule Toyota Priority/Accident

rule Toyota Priority/Accident

rule Toyota Priority/Accident

rule Toyota Priority/Accident

rule Toyota Priority/Accident
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