" Wiite’'s Direct Dial: (310)468-5027 — ;
Wiriter's Direct Fax: (310) 381-8317 Toyota Motor Sales, U.S.A., Inc.

Carole_hargrave@toyota. com 19001 South Westem Avenue .
Torrance, CA 90501

October 23, 2007

VIA US MAIL

Subrogation Claim Rep

Allstate Insurance Company

P.O. Box 168288

Irving TX 75016

RE: Your Insured:

Your File#: 4724774700 AJR
Date of Loss: September 3, 2006
Vehicle: 2006 Toyota Avalon
VIN #: 4T1BK36B56

Dear Subrogation Claim Rep:

‘ This letter will acknowledge our receipt of your letter and attachments dated February
16, 2007 but received by us on October 15, 2007 in regards to the above referenced incident.

Mr. [llllreported this incident ta us September 7, 2008, At Mr.Fs request an
inspection of the vehicle was completed by one of our field technicians on September 20, 2006
at Keith’s body shop in Lake Charles LA. The resuits of this inspection were sent to Mr.-
on October 4, 2006.

I have enclosed a copy of the October 4, 2006 letter that was sent to Mr. We

found no defect with the vehicle that would have caused or contributed to this accident we
must therefore respectfully deny your subrogation claims.

Very truly yours,

Carole A. Hargrave
Claims Manager

Toyota Motor Sales, U.S.A,, Inc.

énclosures
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