*** NOTES 07/06/2006 11:06:12 AM RWilliamsl
cllr to check status of case. NCR tried to reach Case mgr. NCR advd unavailble and will request c/b
within l-bus day. v

*** NOTES 07/06/2006 12:39:37 PM NRedd

OUTGOING CALL TO CUSTOMER

ncr called [ « 1M for cust to c/b

*** NOTES 07/06/2006 12:40:58 PM NRedd
OUTGOING CALL TO CUSTOMER
ncr called [ NI s 1v for cust to ¢/b

*** NOTES 07/06/2006 12:43:04 PM NRedd
OUTGOING CALL TO CUSTOMER
ncr called _ (cell phone for a Stanley Stern) & LVM for cust to c/b

*** NOTES 07/06/2006 12:45:07 PM NRedd
ncr grabbed case in error and actioning back to region.

*** NOTES 07/06/2006 01:22:26 PM KWilliams160
case assigned to fts joe lacefield cc dpsm erika armstrong and crs hanna diver

*x* NOTES 07/06/2006 01:47:22 PM NRedd

INBOUND CALL FROM REGION

Customer _calling on behalf of owner, sts today spoke to a Joe at 473-439- vised
could not inspect the vehicle until toyota sends the reguest. cust sts can be reached m ncr
apol for any confusion & adv will research & c¢/b by 7/7/06

**x* NOTES 07/06/2006 01:47:54 PM NRedd
OUTGOING CALL TO REGION
ncr LVM for regional analyst AYuen to c¢/b regarding case.

**x NOTES 07/06/2006 01:58:00 PM NRedd

QUTGOING CALL TO CUSTOMER :

ncr called cust to adv left message w/regional office & will need to f/u by eob 6/7/06. cust sts will
call AYuen directly.

**x* NOTES 07/07/2006 05:40:58 AM NRedd

+++INTERNAL EMAIL FROM REGION+++

ncr received email reply from Alice Yuen on 7/6/06 at 1:58 pm requesting ncr open a FCRP case, advising
toyota cannot do a replacement transaction until the customer fixes the damage to the side of vehicle and
the customer feels that the damage was not her fault but related to the 07 Camry transmission, region has
to do an FCRP investigation.

**+* NOTES 07/07/2006 05:52:44 AM NRedd

INBOUND CALL FROM REGION

Paul Timberlake forwarded a voicemail message he received from Regional Office HDiver on 7/6/06 at 1:27
pm. Region & FTS spoke to customer on 7/6/06 and advised veh delivery is end of August & requesting a c/b
regarding rental vghicle at 973-882-6226.

*** NOTES 07/07/2006 05:54:19 AM NRedd
OUTGOING CALL TO REGION
ncr called region HDiver & LVM requesting a call back

*** NOTES 07/07/2006 06:24:15 AM NRedd

INBOUND CALL FROM REGION

HDiver called to adv cust veh has approx $2000 of damage and felt the cause was due to transmission
jerking when she was backing vehicle out of garage. Region adv to create and submit a FCRP case, region
advised the customer yesterday that toyota cannot advise outcome until the completion of inspection.

*** NOTES 07/07/2006 07:15:20 AM NRedd
NOTES FOR CASE....for FCRP pls refer to Case#200607070105

*** NOTES 07/07/2006 08:32:45 AM MAllenl

Rovbert Cuovzo crm calling sts cust wishes to have veh bought back request to speak with Nicole Redd ask
he be contacted at 973-882-1822. b
*x* NOTES 07/07/2006 08:59:27 AM NRedd

OUTGOING CALL TO DEALER

ncr LVM for CRM Robert Cuozzo returning his call & to c/b at on direct line 310-468-4344

*x** NOTES 07/10/2006 11:46:40 AM NRedd
INBOUND CALL FROM DEALER
Dlr SM Robert Cuzzo LVM 7/10/06 at 8:29 am, dlr req call back at 973-882-1822 x 132

*** NOTES 07/10/2006 11:47:53 AM NRedd
OUTGOING CALL TO DEALER
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