= May 4, 2006
Attorney at Law - Retired
Garden Grove, Cah

Toyota Motor Co. USA
19001 South Western Ave
P O Box 2991

Torrance, Ca 90509

Dear Sir,

I was given this address to write by my insurance carrier. I am disappointed that I have
to write to you about these unfortunate circumstances since I have already discussed this
via telephone with Corporate New Car Sales, the dealership, and others. We purchased a
new 2005 Toyota Avalon 4-DR TOURING SDN (VIN. #4TBK36B45 from
Elmore Toyota in Garden Grove, California within the last year. It has only 5000 miles
and has been kept immaculate.

We have inquired about the noise this car makes several times and we told there were no
updates about any problems with this model. The noise can be heard by driver and
passengers. It is annoying, irritating and has always worried us. My wife brought the car
in for normal 5,000 mile service and brought the fact of the noise to the service writer as
well as the fact the car had accelerated couple time when turning in a corner coming out a
driveway without my wife depressing the gas pedal and stalled once under the same
circumstances. She left the car at Elmore first thing in the morning and was called early
that day to pick the car up as it was done. She asked about the problems mentioned and
was told they found nothing wrong and heard no noises. I drove there immediately and
said I would make myself available and would wait for the mechanic and drive with him
so I could identify the noise. I waited and we did drive the car around the block a couple
times. He did now definitely hear the noise. We started and stopped the car numerous
times and each time he heard the same ratcheting noise I did. After thinking about it a
short time he thought it might be the ABS BRAKE SYSTEM relays. He said he did not
know where the modules with the relays was located but that if I would leave the car
there he would find the module, where the noise was coming from, put the car on the
computers and run a complete diagnostic study. That sounded good to me.

I left. They called my wife later that day and she was told she could pick up the car as it
was now ready for her. She picked it up after work and was given no information about
what the solution was or the problems were. She was given an invoice showing a service
and free tank of gas as promised was done. It is difficult for me to see how the diagnostic
study was shown on the invoice.
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