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Case

Customer/Caller Summary:

Customer Name/Address:

Report - 200606150485

Caller Phone:

Caller Alt. Phone:

Whliianil NJ

09/07/2006 10:46:11 AM

Case Summary:

Case Title: Product; Abnormal Condition; Auto Transmission; Shift Feel
Case Type: Priority

Contact Method: Phone

Cust Attitude: Neutral

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition
Component: Auto Transmission
Condition: Shift Feel

VIN: ar1er46k4 7v [ R

Dofu: 04/26/2006

Current Miles: 679

Incident Miles: 679

Model Year: 2007

Model Name: Camry

Region: New York

District: 03

Dealer 1: Caldwell Toyota, 29049

Selling Dealer: Caldwell Toyota, 29049

Case History:

Caller Seeks:
CAC Stated:

cust seeks replacement veh to due concerns with trans in veh.
pls see case notes.

*** NOTES 06/15/2006 10:14:27 AM LEspinoza

DLr ¢/b sks to added a 2nd contact and ph# - _ ph#_

**% PHONE LOG 06/15/2006 10:28:46 AM NRedd

===2007 CAMRY V6===

Dealer SM Matt McConnell adv cust brought veh to dlr w/check engine light on and jerking and shuttering
concerns when driving, Dlr diag and adv veh has no 2nd or 6th gear, sts gears no longer working. Dlr adv
will c¢/b back with parts#. Dlr placed cust into a 2007 Camry 4 cyl, confirmed veh was clean & w/full
tank, adv veh did come to dlr with exterior damage to right mirror, right fender, right rear tail light,
some scuff marks front & rear bumper.

*** SUBCASE 200606150485-1 CREATED 06/15/2006 02:28:40 PM SEstrada

*** NOTES 06/16/2006 05:32:00 AM NRedd
Dealer PM Bob Kaba sts order veh parts via critical parts and PRA desk adv to contact toyota, sts looking
for an eta for Transmission#30500-33470 and Torque Converter#32000-33131, sts can be reached at

.

*** NOTES 06/19/2006 07:36:19 AM BSanchez

INCOMING DEALER CALL

SM Matt c/b states he has not been contacted by CEC to advise if customer wants vehicle repaired or not.
NCR advised customer is given 3 business days to decide, no decision yet. NCR adv since vehicle must be
repaired anyway, can proceed with replacing transmission/torque converter once parts arrive.

*** NOTES 06/19/2006 07:40:37 AM PTimberla%e
++INCOMING DLR CALL++ call from Matt, dlr sts cust is waiting to be called by CEC. ncr forwarded email to
Sandra Estrada to call cust.

**%* NOTES 06/19/2006 10:20:42 AM PTimberlake
++0QUTGOING CUST CALL++ spoke to owners brother - adv him to have owner call me
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