.. .Ncr returning qust‘v/m

*** NOTES 10/17/2005 01:29:35 PM DArtiago
++0OUTGOING cusT- CALL++

%ﬂsﬁ sts the veh has been inspected and the condition could not duplicated during
inspection. iCust not satls'» d with the results and no longer sks to keep the veh. Ncr apol and adv cust

would have to file for afba ration if sks to have the veh bought back. Ncr explained the process and adv

cust can c/b if s o dpen an arbitration case. Cust understood.

*** NOTES 10920/2005 09: 54 30 AM MCervantesl

+QUTGOING CUST CALL+ .

Ncr returning. cust v/ﬁ}gctst ks a letter advd that veh was inspected & no concern found. Ncr advd will
speak to reglon to requgs outcome in writting be provided per cust request.

**%* NOTES 10/20/2005 09:55:09 AM MCervantesl
+0QOUTGOING REG CALL+
Ncr 1/m for KRobinson requesting cust sks outcome of inspection to be mailed to cust in writting.

*%* NOTES 10/24/2005 07:17:24 AM KRobinson230
FCRP forwarded to Legal 10/24/2005 for written response to customer.

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 10/24/2005 07:17:24 AM KRobinson230 Log notes.

Notes 10/20/2005 09:54:30 AM MCervantesl Log notes.

Notes 10/20/2005 09:55:09 AM MCervantesl Log notes.

Case Close 10/17/2005 11:04:22 AM KRobinson230 Status = Closed, Resolution Code = Full, State =
Open.

Notes 10/17/2005 01:29:35 PM DArtiago Log notes.

Notes 10/17/2005 11:01:35 AM KRobinson230 Log notes.

Yanked 10/17/2005 11:01:41 AM KRobinson230 Case grabbed from KAdams230 to KRobinson230's
default WipBin.

Cchg Status 10/17/2005 11:01:42 AM KRobinson230 Action Region

Notes 10/13/2005 12:20:39 PM KAdams230 Log notes.

Notes 10/14/2005 09:17:13 AM KAdams230 Log notes.

Accept 10/06/2005 05:35:30 AM KAdams230 from Queue Kansas City to WIP Product (FCRP).

Notes 10/06/2005 05:36:52 AM KAdams230 Log notes.

Modify 10/05/2005 03:32:56 PM MCervantesl into WIP default and Status of Action CAC.

Modify 10/05/2005 03:31:32 PM MCervantesl into WIP default and Status of Action CAC.

Modify 10/05/2005 03:40:34 PM MCervantesl into WIP default and Status of Action CAC.

Phone Log 10/05/2005 03:40:34 PM MCervantesl Start = 10/05/2005 03:24:45 PM, End = 10/05/2005
03:40:34 M, Contact = (NN

Notes 10/05/2005 03:40:35 PM MCervantesl Log notes.

Modify 10/05/2005 03:41:02 PM MCervantesl into WIP default and Status of Action CAC.

Dispatch 10/05/2005 03:41:03 PM MCervantesl Action Region to Kansas City

Chg Status 10/05/2005 03:41:03 PM MCervantesl Case sent to region: Kansas City

Notes 10/06/2005 12:37:46 PM KAadams230 Log notes,

Create 10/05/2005 03:24:45 PM  MCervantesl Contact = Priority = Customer,

Status = Action CAC.
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