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Attorney at Law - Retired
Garden Grove, Cah

Toyota Metor Co. USA ’ '
19001 South Western Ave W A /(9 f
P O Box 2991

Torrance, Ca 90509

Dear Sir,

On the morning of May 2™ or May 3™ 1 called Toyota New Car Corporate Offices after I
found the number on the TOYTOA web site. I provided a very polite lady with detail
information about problems we are having with our 2005 Avalon which was purchased
Mid 2005 and only has 5000 miles at this time.

The car surged forward while in the process of parking it and while it was in PARK.

I was told Toyota was extremely interested and concerned in such cases and that I would
hear from a Toyota employee, agent or investigator VERY SOON and certainly by the
next day or maybe two. I told the lady I asked I called the dealership where the car was
purchased and recently serviced and trouble shot for surging and possible ABS brake
system noise, to tow the car thereright after the accident to find out what was wrong and
fix the body damage. They declined saying they had no body and the accident was my
wife’s fault if there were no emergency lights on the dash board. I actually called a
couple different dealerships and got a similar response.

I was told nothing else. I told the girl at New Car Sales where the car was and that body
work had not commenced yet but would soon as the parts were being ordered.

Today another lady (Christy) called from Toyota Motor New Car Sales and asked if
work had commenced on the car. She said if not the car would be towed to Torrance for
a three day check and kept for 30 days. I asked what my wife does for a car for thirty
days. She says “I guess she will have to rent one if she needs one”. She asked if I
wanted to call to see if the work started, and I told her I was sure that work had
commenced that some one should have told me this two days ago at NEW CAR SALES.
Someone from the agency could have told me, and someone could have answered the
many email and letters I have sent including one I sent a month ago in response to a
survey I got about service where I reported the problems.

Needless to say, I am aggravated. I was told to file a claim with you. I also got this

Torrance address from the State Farm investigators yesterday without a claims office
reference and immediately sent a letter describing the history in some detail as well as
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