Notes 06/05/2006 10:28:15 AM CVargas Log notes.

Modify 06/05/2006 10:29:16 AM CVargas into WIP default and Status of Actidn CAC.

Notes 06/05/2006 10:30:44 AM CVargas Log notes.

Modify 06/05/2006 10:30:44 aM CVargas into WIP default and Status of Action CAC.

Dispatch 06/05/2006 10:30:47 AM CVargas Action Region.

Chg Status 06/05/2006 10:30:48 AM CVargas Case sent to region: Los Angeles

Subcase Close 06/05/2006 10:31:03 AM CvVargas Number = 200606011228-1, Status = Action CAC,
Resolution Code = Full..

Notes 06/03/2006 02:51:16 PM PCheuk Log notes.

Rule Action 06/03/2006 02:51:20 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig HNotes fired

Accept 06/02/2006 08:13:53 AM CVargas from Queue Toyota Resolution Queue to WIP default.

Set Originato 06/02/2006 08:14:12 AM CVargas Set Originator: by CVargas

Admin Subcase 06/02/2006 08:14:50 AM CVargas Number = 200606011228-1, Created in WIP default
with due date 06/02/2006 04:00:00 PM..

Modify 06/02/2006 08:15:09 AM CVargas into WIP default and Status of Action CAC.

Create 06/01/2006 01:28:55 PM TBeardsley Contact =_ Priority = Customer, Status
= Action CAC.

Modify 06/01/2006 01:38:30 PM TBeardsley into WIP default and Status of Action CAC.

Modify 06/01/2006 01:38:32 PM TBeardsley into WIP default and Status of Action CAC.

Phone Log 06/01/2006 01:38:32 PM TBeardsley Start = 06/01/2006 01:28:55 PM, End = 06/01/2006
01:38:32 PM, Contact =

Modify 06/01/2006 01:39:27 PM TBeardsley into WIP default and Status of Action CAC.

Dispatch 06/01/2006 01:39:35 PM TBeardsley from WIP default to Queue Toyota Resolution Queue.

Rule Acticn 06/01/2006 01:38:44 PM rulemgr Action Toyota Queue Notification of rule Toyota

Queue Notification fired
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