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Case Report - 200607070105

Customer/Caller Summary: E @ g ﬁ W E

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

| ECAL DEDT
A LA "4 % aun N

Case Summary: —

Cage Title: Product; Abnormal Condition; Auto Transmission; Shift Feel

Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component : Auto Transmission

Condition: shift Feel

VIN: 4T1BK46K47U

Dofu: 04/26/2006

Current Miles: 679

Incident Miles: 679

Model Year: 2007

Model Name: Camry

Region: New York

District: 03

Dealer 1: Caldwell Toyota, 29049

Selling Dealer: Caldwell Toyota, 29049

Case History:

Caller Seeks: Toyota to repair vehicle paint & body damage
CAC Stated: ncr advised will be f/u by region w/in 2 business days.

*%* PHONE LOG 07/07/2006 07:06:04 AM NRedd

====FCRP===

cust sts on 6/13/06 sometime during the day, sts she does not remember the time only it was day time,
road conditions were clear and dry, sts wearing seat belt, sts was backing veh out of garage when veh
began to jerk, sts veh acted erratic going in & out of gear, sts the vehicle hit along side of house
frame causing damage to passenger side, sts soime paint transference damage to exterior garage frame, sts
no police, fire depart, or medical treatment...

*** NOTES 07/07/2006 07:06:04 AM NRedd

...required, sts has not filed an insurance claim. caller sts feels the cause of the accident and damage
to veh was b/c of the failed transmission. cust requesting not to pay to have vehicle exterior paint &
damages repaired before receiving her replacement veh -2007 Camry V6 Case#200606150485. caller req veh to
be inspected. cllr sts veh currently at the dealership.

LEGAL REQUEST FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

**% NOTES 07/07/2006 07:57:26 AM KWilliams160
Case assigned to FTS Joe Lacefield and cc: DSPM Ericka Armstrong and CRS Hanna Smith.

**%* NOTES 07/10/2006 02:11:24 PM HDiverlé60
FTS scheduled to inspect vehicle tomorrow, 7/11.

*** NOTES 07/27/2006 10:30:47 AM JGuptal

cllr ¢/b, sts would like to spk w/ NRedd b/c NRedd had left a message for cllr to ¢/b CEC.

NCR adv NRedd currently unavailable, adv would leave message for NRedd to give cllr c¢/b, noted best time
to call (after 5pm EST, 2pm PST) & to call_ NCR thanked.

*** CASE CLOSE 07/27/2006 01:45:53 PM HDiv:r&sv”'”'”""ﬁ__—_Wﬁ__‘ﬁ*“‘-~\\

FTS inspected vehicle on 7/12/2006 .. ks—response _from the legal depart . Case sent pouch mail
to Legal Services Group pouch mail, A108.

Activity Summary:
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