5/23/2006

Toyota Customer Experience Center
Toyota Motor Sales, U.S.A.. Inc.
P.O. Box 2991

Torrance, CA 90509-2991

copy:

355 Toyota
15625 Frederick Road
Rockville, MD 20855

Dear Sits,

I am writing this letter to inform you of a malfunction with my new Avalon, out of
concern that it might happen again. Also, I wanted you to be aware of the event in
case you have other similar ones and something needs to be changed on the car.

This morning, my new Avalon Limited, with 3823 miles on it, had trouble starting in
my garage. On the fourth or fifth try, it started, and, as soon as I shifted into
reverse, the throttle stuck and the car began hurtling out of the garage. It cleared
my garage before veering to the left (as you face the garage), going through the
branches of a large Spruce tree on the corner of my neighbor's lot, and just missing
the trunk. It crossed his driveway , across a drainage ditch, and slammed into
another huge Spruce tree.

Only a few seconds elapsed before the car hit the tree. As the car was accelerating, I
remained calm, with my foot on the brake and my hand pushing the Start button, in
hopes of killing the engine (there being no key to turn off the ignition). The brakes
did not slow down the car and I could not kill the engine. The accident was over
before I could think of anything else to do. The ait bags did not deploy, but the seat
belt was sufficient protection for me.

Luckily, I was not injured (although I could have been setiously hurt or even killed)
nor was anyone else hurt or any property damaged. The car, of course, suffered
extensive damage to the rear end. It was driveable however, and I drove it to the

DatCars Collision Center in Rockville, MD.
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