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20529 CAN 2000 DATE: 06/05/2006
TOYOTA DEALER INVOLVEMENT REPORT TIME: 10:49

DEALER: 04108 EIMORE TOYOTA CASE N: 200606011228
TNFORHATION ONLY.

GARDEN GROVE GARDEN GROVE

o s o -

UsA

SOURCE: CUSTOMER oay erone : (NGNGNGEGEGEGE
act provel: [N ALT PHONE2:

EMAIL:

CATEGORY: Product METHOD:  PHONE

vin:  4rizkass4sUf il oorv: 05/30/2005  YEAR: 2005 MODEL: AvALONW
GRADE: TOURING TRANS:5 SPD AUTO  PROD DATE:02/2005 INCID MILES: 5000
BAINT CODE: 0202 CURR MTHS: 0 CURR MILES: 5000

SELLING DLR: 04108 ELMORE TOYOTA

PERSONNEL 1: HO ONE PERSONMEL 2: NO ONE

NAME: NAME:

BEHAVIOR: BEHAVIOR:

CUSTCMER ATTITUDE: CONCERNED

ISSUE:

CALLER STATES: CLLR STS OWN 05 AVALON W 5000 HMI NO VIN AVAIL. CLLR 5TS HAD
NOISE WHEN STARTED VEH & FLS MAY BE ABS 3RAKES??. 3 WKS AGO WHEN VEH WAS
PARKED W SPOUSE INSIDE, ENGINE RAV UP BY ITSELF & WENT FORWARD & WENT THRU
METAL PIPE & HIT BUILDING WALL. CLLR STS VEH AT BODY SHOP FOR 3 WEEKS. CLLR
STS AFTER SHOP, TOOK TO DLR & WANTS FIELD INSPECTOR. CLLR STS JUST SPK W SERV
MGR KENNY REAM/ AARON HAUGH WHO ADV TO CALL CEC TO CREATE A CASE TOR
INSPECTIOR

CALLER SEEKS:

WANTS TOY INSPECTOR TO SEE 05 AVALON INVOLVED IN ACCIDENT

CAC STATED:
NCR ADVD WILL BE CONTACTED W/IN 3 BUS DAYS BY REGIONAL OFFICE AND ADVD CASE t.

OPEN REP: Christy Vargas LCCATION: T.M.S.,U.S.A.
REP PHONE: 310-468-9556 REP FAX:
http://dealer.toyota.com/Customer/ 800NumReports/800NumberReportDetail.asp 6/6/2006

TOY-TQ002-06-3C-00000059






