sts veh was drivable, no airbags deployed...

**% NOTES 06/22/2006 02:35:37 PM NRedd

«..no injuries, no medical treatment, no police or no fire depart involved, sts next called dlr sales rep
who recommended to take veh to dlr service manager, cllr sts dlr SM was not at dlr when he arrived & srvec
rep adv toy. would not be able to tell cust cause of failure b/c veh did not have a black box & referred
cust to take veh to dlr body shop. cllr sts left veh w/body shop where it 1s currently being repaired.
caller sts Erie Insurance Group...

**x%x NOTES 06/22/2006 02:38:;06 PM NRedd
P.O, Box 4409, Silver Spring MD 20914, Phone#301-610-9491,

.+.Insurance Reps name is Mr. Paul Cramer
claimf * Policy # _ ncr apol & adv cllr to submit any ppwk for review to Toyota

Motor Sales; U.S.A., Attn: Al08 Claims, 19001 S. Wsastern Ave, Torrance, CA 9050l. ncr adv legal dept will

f/u w/ cust w/ in 30 days after rcv documents. ncr provided case #. cust understood.

*%* SUBCASE 200606200847-1 CLOSED 06/22/2006 02:3%:23 PM NRedd

gee notes

**% CASE CLOSE 06/22/2006 02:41:49 PM NRedd
CASE CLOSED - provided legal dept mailing address, adv lagal dept will f/u w/ cust w/ in 30 days after
rcv documents. ncr provided case #.

Activity Summary:

Activity Date/Time Originator Additjonal Information

Case Close 06/22/2006 02:41:49 PM NRedd Status = Closed, Resolution Code = Full, State =
Open,

Modify 06/22/2006 02:41:35 PM NRedd into WIP default and Status of Action CAC.

Modify 06/22/2006 02:41:01 BPM  NRedd into WIP default and Status of Action CAC.

Subcase Close 06/22/2006 02:39:23 PM NRedd Number = 200606200847~1, Status = Action CAC,
Resolution Code = Full,,

Notes 06/22/2006 02:38:06 PM  NRedd Log notes.

Notes 06/22/2006 02:35:37 PM  NRedd Log notes.

Notes 06/22/2006 02:33:47 PM NRedd Log notes.

Modify 06/22/2006 02;17:20 PM NRedd into WIP default and Status of Action CAC.

Modify 06/22/2006 02:06:08 PM  NRedd into WIP default and Status of Actién CAC.

Notes 06/22/2006 01:45:31 PM NRedd Log notes,

Modify 06/22/2006 06:21:08 AM NRedd into WIP default and Status of Action CAC.

Notes 06/22/2006 06:21:03 AM  NRedd Log notes.

Admin Subcase 06/21/2006 06:16:12 AM NRedd Number = 200606200847~1, Created in WIP defgult
with due date 06/22/2006 06:16:02 AM..

Set Originato 06/21/2006 06:14:27 AM NRedd Set COriginator: by NRedd

Modify 06/21/2006 06:14:24 AM NRedd into WIP default and Status of Action CAC.

Accept 06/21/2006 06:14:04 AM NRedd from Queue Toyota Resolution Queue to WIP default.

Rule Action 06/20/2006 12:00:03 PM rulemgr Actlon Toyota Queue Notification of rule Toyota
Queue Notification fired

Dispatch 06/20/2006 12:00:01 PM TBeardsley from WIP default to Queue Toyota Resolution Queue.

Notes 06/20/2006 11:49;22 AM  TBeardsley Log notes.

Yanked 06/20/2006 11:48:58 AM  TBeardsley Case grabbed from TBeardsley to TBeardsley's
default WipBin.

Chg Status 06/20/2006 11:48:58 AM TBeardsley Case yanked

Rule Action 06/20/2006 11:48:26 AM rulemgr Actlon Notify Queue Supervisor of rule Toyota
Incentive Research Queue fired

Dispatch 06/20/2006 11:48:23 AM TBeardsley from WIP default to Queue Toyota Incentive Rsrch.

Modify 06/20/2006 11:48:17 AM  TBeardsley into WIP default and Status of Action CAC.

Notes 06/20/2006 11:47:40 AM  TBeardsley Log notes.

Modify 06/20/2006 11:46:57 AM TBeardsley into WIP default and Status of Action CAC.

Notes 06/20/2006 11:39:25 AM TBeardsley Log notes.

Phone Log 06/20/2006 11:37:32 AM  TBeardsley Start = 06/20/2006 11:28:00 AM, End = 06/20/2006
11:37:32 AM, Contact =

Modify 06/20/2006 11:37:31 AM  TReardsley into WIP default and Status of Action CAC.

Modify 06/20/2006 11:37:31 AM TBeardsley into WIP default and Status of Action CAC.

Create 06/20/2006 11:28:00 AM TBeardsley Contact = Priority = Customer,

Status = Action CAC.
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