*%* NOTES 05/19/2006 02:56:16 PM KBoydll0
K.Boyd spoke w/attorney on 5/19.

Informed that inspection would take place in approx.

*x*% FORWARD 05/19/2006 02:58:27 PM KBoydl10

*%%* NOTES 05/31/2006 03:29:37 PM KBoydll10
K.Boyd spoke w/attorney to confirm inspection w/EFTS on 6/1.

%% NOTES 06/01/2006 10:17:13 AMVKBoydllO

Per,

K.Boyd RCR,

1 week.

FTS attempted to inspect vehicle as scheduled. Was not able to gain access to facility
because attorney's office did not follow through on

contacting insurance company for claim number for FTS inspection access.

**% NOTES 06/01/2006 10:17:57 AM KBoydll10

6/1 K.Boyd attempting to contact attorney to assist with following through

**% NOTES 06/01/2006 10:20:37 AM KBoydl1l0
6/1 still trying to assist with inspection with attorney

*%* NOTES 06/01/2006 10:26:46 AM KBoydll10
K.Boyd RCR again spoke with Annie, the attorney who said that access for FTS will now be available on 6/1

for inspection of vehicle.
facility he cannot wait, Annie concurred.

%% NOTES 06/02/2006 09:33:47 AM KBoydll

NOTE:

DO NOT SEND RESULTS OF TOYOTA'S POSITION TO CUSTOMER

on inspection

K. Boyd said that if FTS cannot gain access to

**% CASE CLOSE 06/02/2006 09:35:31 AM KBoydl10
CLOSING CASE - INSPECTION HAS BEEN COMPLETED - SEE CASE NOTES DO NOT SEND LETTER ON TOYOTAS PCSITION TO
CUSTOMER SEND TO

ATTORNEYS OFFICE.

THE ADDRESS IS IN THE CASE NOTES PER RCR,

K.BOYD
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Additional Information

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired
Case grabbed from KBoydll0 to KBoydl1l0's default

WipBin.
Action Region

Status = Closed,

Open.

Resolution Code = Full, State =

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired
Case grabbed from KBoydll0 to KBoydll1l0's default

WipBin.
Action Region

Action Region.
Case sent to region:
from Queue Los Angeles to Queue LA FCR(P)

Set.
Log notes.

Los Angeles
Insp Date

Action Send Notify of rule Toyota Priority/Accident

TOY-TQ002-06-3C-00000084



