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2052¢ CaN 2000 DATE: 06/05/2006 .
TOYOTA DERLER INVOLVEMENT REPORT TIME: 10:48%

DERLER: 04108 ELMORE TOYOTA CASE #: 200606011228

THFORMATION OHLY.

GARDEN GROVE GARDEN GROVE

ca ca

usa

SOURCE: CUSTOMER ory pxove : [
E

c METHOD:  PHONE

eSO oorv: 0s/30/2005  ¥EAR: 2005  MODEL: AVALON

i TRANS:5 SPD AUTO PROD DATE:02/2005 INCID MILES: 5000
202 CURR MTHS: O CURR MILES: 5000

04108 ELMORE TOYOTZ

NO ONE PERSONNEL 2: NO ONE

NAME:

BEHAVIOR:

i

Ch S: CLLR STS OWN 05 AVALON W 5000 MI HO VIN AVAIL. CLLR STS HAD

u TARTED VEH & FLS MAY BE BABS BRAKES??. 3 WKS AGDO WHEN VEH WAS
USE INSIDE, ENGINE RAV UP BY ITSELF & WENT FORWARD & WENT THRU
HIT BUILDING WALL. CLLR STS VEH AT BODY SHOP FOR 3 WEEKS. CLLR

SHOP, TQOK TO DLR & WANTS FIELD INSPECTOR CLLR STS JUST SPK W SERV

MGR KENNY REAM/ ARRON HRUGH WHO ADV TO CALL CEC TO CREATE A CASE FOR

INSPECTICHN

CRLLER SEEKS:

WEKNTS TOY INSPECTOR TO SEE 05 AVALON INVOLVED IK ACCIDENT

WILL BE CONTARCTED W/IN 3 BUS DAYS BY REGIOWAL OFFICE AND RDVD CASE #.

Christy Vargas LOCATION: T.M.S.,U.5.A2.
310-468-9556 REP FAX:

http://dealer.toyota.com/Customer/800NumReports/800NumberReportDetail.asp 6/6/2006
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