*%% NOTES 08/06/2006 02:05:38 PM NTorres

OUTGOING CUST CALL

NCR attempted to contact cust on day ph# but was unable to leave a message b/c line is busy. NCR clld alt
ph# & 1/m adv cust may c/b NCR @ 800#. NCR adv cust casef & bus hrs: 6:00am-2:30pm PST & ext: 73002 for
c/b.

*%% NOTES 08/06/2006 02:08:21 PM NTorres

OUTGOING CALL

NCR attempted to contact Jenni Roberts, Adjuster @ Allstate Insurance@ 318-682-3594 but was unavail. NCR
1/m adv cust may c/b NCR @ 800#. NCR adv case#, NCR bus hrs: 6:00am-2:30pm PST & ext: 73002 for c/b.

*%% NOTES 09/07/2006 09:44:57 AM NTorres

INCCMING REG CALL

Cathy McWilliams, CR Analyst @ GST sts is calling on behalf of the dlr. Sts cust is contacting the dlr
reqguesting a c/b from NCR. NCR adv 1/m for cust & insurance yesterday but has not rcvd c/b. NCR adv will
f/u w/ cust today. Reg understood.

%% NOTES 09/07/2006 09:58:38 AM NTorres

OUTGOING CUST CALL

Caller: sts same info as prev notes. Sts will not wait for inspec & adv will have insurance contact rpr
shop to start rpr. Sts will have insurance work it out w/ toy. NCR adv for inspec to take place NCR would
dispatch case to reg to set up inspec w/in 3 business days. NCR adv inspec w/in 30 days & response from
toy provided w/in 30 days from inspec. NCR adv will doc cust refuses to allow toy to inspec veh & adv
will close case @ CEC.

*%% NOTES 09/07/2006 09:59:26 AM NTorres

OUTGOING CALL

NCR attempted to contact Jenni Roberts, Adjuster @ Allstate Insurance@ 318-682-3594 but was unavail. NCR
1/m adv cust may c/b NCR @ 800#. NCR adv case#, NCR bus hrs: 6:00am-2:30pm P8T & ext: 73002 for c/b.

*%%* NOTES 09/07/2006 10:02:14 AM NTorres

OUTGOING REG CALL

NCR 1/m for Cathy McWilliams, CR Analyst @ reg. NCR adv case closed b/c cust will not wait for reg to
inspea veh, NCR provided direct ph#, case# & cust name.

*¥% CASE CLOSE 09/07/2006 10:02:28 AM NTorres
NCR closing case & invited cust to c/b if addtl asstnc is needed by CEC.

**% SUBCASE 200609050211-1 CLOSED 09/07/2006 10:02:34 BM NTorres
subcase closed

*%% NOTES 09/07/2006 12:06:45 PM NTorres

INCOMING CALL

Jenni Roberts, Adjuster @ Allstate Insurance sks clarif if Toy will be out to inspec veh. NCR adv cust
refuses to allow toy to inspec veh. NCR adv for inspec to take place NCR would dispatch case to reg to
set up inspec w/in 3 business days. NCR adv inspec w/in 30 days & response from toy provided w/in 30 days
from inspec. Caller sts will spk to cust & c/b if needed.

*%% NOTES 09/07/2006 12:13:16 PM NTorres

INCOMING CUST CALL

Caller: sts does want an inspec & understands NCR will dispatch case to reg to set up inspec w/in 3
business days. NCR adv inspec w/in 30 days & response from toy provided w/in 30 days from inspec. NCR adv
will create new case to dispatch for inspec.

**% NOTES 09/07/2006 12:23:26 PM NTorres
NCR CREATED NEW CASE TO DISPATCH TO REG #200609071133. PLS REFER TO CASE #200609071133.

**% NOTES 09/26/2006 12:09:48 PM JSpencer

Jennl Roberts from Alstate clld asking for address to send in abrogation {sp?} paperwork. ncr apol & adv
unsure what that is & adv NTOrres is case mgr & adv would request contact regtarding case. she asks for
cec address & ncr adv & still asks for correct address w/ c¢/b. she sts if not avail, case mgr can lease
address on v/m.

*%% NOTES 09/27/2006 12:21:17 PM NTorres

OUTGOING CALL

NCR 1/m for Jenny Roberts, Adjuster @ Allstate Insurance @ $#318-682-3594, NCR adv cust may c/b NCR @
800#. NCR adv case#, NCR bus hrs: 6:00am-2:30pm PST & ext: 73002 for c/b.

**% NOTES 03/14/2007 12:15:42 PM NMorse

Gina Martinez, from allstate c/b, wants to know if ppwk was rcv'd, ncr apol, adv'd someone w/c/b in 1
b/d, Gina adv'd can bw reached at office #800-374-4246 claim #d

**% NOTES 03/14/2007 02:51:27 PM RVrachan
OUTGOING CALL: Returned call to insurance compapny. Talked w/Jason who wanted to confirm the address at

TOY-TQ002-06-3C-00000139





