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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt., Phone:

Case Report - 200609050211

Lake Charles , LA

10/15/2007 03:14:54 PM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; Abnormal Condition; Auto Transmission:;

Accident

Phone

Concerned

Complaint

Product

Abnormal Condition

Auto Transmission

Driving Response
4T1BK36B56U_
05/24/2006

1200

1200

2006

Avalon

GST

0

Gulf States Toyota, 42103
Lake Charles Toyota, 17060

Driving Response

Case History:

Caller Seeks: inspec of unintended acceleration
CAC Stated: NCR closing case & invited cust to ¢/b if addtl asstnc¢ is needed by CEC.

*%*% PHONE LOG 09/05/2006 07:27:13 AM CVargas

Caller states: was pulling into parking space and put foot on brake veh kept going eased off and put veh
back on brake and it stopped, after dinner driving home happened again. Sts wife went to store on 9/3/06
and veh jumped curb and pushed coke machine into wall and could not get motor to stop until police came.
Wife had bump on head pinched wrist where watch is. Sts no airbag deployment and no warning lights on.
Cllr went to get police report # and disconnected.

*** NOTES 09/05/2006 07:28:14 AM CVargas
NEXT REP
Pls obtain ins info and veh location and dispatch to resolution queue.

**%* NOTES 09/05/2006 07:36:29 AM ARussell

caller c/b sts: was disconnected from previous rep. police report # 06-9802., wife -was driving veh
alone and was wearing her seatbelt. veh i1s currently at Keith's Paint and Body shop and no repairs have
begun. driver side of veh is badly damaged. the top, front and pax side are damaged as well. believes
there is close to $7000 worth of damage. veh has not been involved in any previous accidents.

ncr apol and adv will have a case manager contact cust w/in 2 BD.

**%* SUBCASE 200609050211-1 CREATED 09/05/2008 08:06:54 AM NTorres

x%% NOTES 09/06/2006 11:48:11 AM CKosnik

**¥*TNBOUND CALL***

Clr Jenni Roberts from Alstate clld in regards to this case; she said the claim # is _ NCR
tried warm transfer but NTorres was not available; clr sts would like a ¢/b (318-682-3594) regarding
weather or not someone from Toyota will be coming out to look @ the veh before they start repairs.

*%% .NOTES 09/06/2006 01:38:06 PM TBishop
cust clld back req to spk to person who was supposed to call cust back. ncr apol & adv NTorres is

assigned his case, & is unavail e. ncr adv cust will take msg for phn call return. c¢lr
thanked. sts can be reached @

TOY-TQ002-06-3C-00000141





