*** NOTES 06/19/2006 03:05:38 PM PTimberlake

++INCOMING CUST CALL++ ncr adv caller there are 3 options to resolve transmission issues: 1) trans &
torque converter replaced, and a 7/100 VSA and $600 check (cust paid cash for veh). 2) replacement 3)
refund, caller sts she will call Sandra Estrada back tomorrow to let her know which option she wants,

*** NOTES 06/20/2006 06:33:14 AM VLewis
Clr sts would like to speak w/case mgr. Ncr adv clr will leave msg for case mgr to f/u when avail.

*** NOTES 06/20/2006 12:31:48 PM THarris

Cust sts, please call a different cell number _and ask for - NCR adv will receive a
c/b from case mgr.

**x NOTES 06/20/2006 04:26:55 PM SEstrada

+QUTGOING CUST CALL+

ncr spoke to cust who sts has not made decision yet. ncr adv will f/u with cust 6/21. cust request c/b
after 5 pm (cust time).

*** NOTES 06/21/2006 03:14:15 PM SEstrada

+QUTGOING CUST CALL+ .
ncr spoke to cust who sts she has made decision regarding veh. sts has decided to choose option A) wveh
replacement. sts loves Toyotas & wants to stay with Toyota, so seeking replacement veh. cust handed phone
to friend || +to sts would like tohithank everyone at Toyota for doing an exemplary job, including
the dlr. ncr adv cust would rcv contact from region within 2 bus days, but cust sts leaving out of town &
won't return until 6/26 & sks...

*** NOTES 06/21/2006 03:19:04 PM SEstrada

...region to contact cust on 6/26. cust sts would like to know if poss to get an extra key (at no charge)
when new veh arrives. ncr adv not sure if region would be able to do this, but will doc cust request in
case notes. cust agreed to survey when case is closed. ncr adv case dispatched & case mgr requesting
region contact cust 6/26,

*** NOTES 06/21/2006 03:31:31 PM SEstrada
+INTERNAL TO TMS+ :
ncr sent e-mail to DR Administrator Olga Chavarria.

x*x* NOTES 06/22/2006 01:32:07 PM AYuenl60
case assigned to fts joe lacefield and cc dpsm erika armstrong and cc crs hanna diver
instructions were given to fts to contact cusotmer on 6/26/06 because customer will be on vacation.

*x* NOTES 06/26/2006 02:46:49 PM AYuenl60
FTS, Joe Lacefield, Called all 3 #'s for customer and left v/m to call fts office phone. Will attempt to
contact customer again tomorrow.

*** NOTES 06/27/2006 03:27:57 PM EBryan
Cllr sts would like to speak w/case mgr. Ncr adv cllr will rcv a c¢/b w/in 2 business days. Cllr sts will
be out on Thursday.

*x* NOTES 06/28/2006 05:48:05 AM AYuenl60
6/27/06 customer left message on office phone to call cust at home.

*** NOTES 06/28/2006 05:48:18 AM AYuenlé60
FTS contacted customer at home. FTS again, went over the options for the customer, and customer still
advises that she wishes to have a replacement vehicle. FTS advised that she will be contacted by our CR
department to fill her in on the process of a replacement. FTS asked question on how damage to right
side of vehicle happened, customer advised that damage is due to the trans acting up when she was backing
out of her garage.
*xx NOTES 06/28/2006 -05:48:28 AM AYuenlé60
FTS asked if the transmission act strange when backing up and she advised that she was not sure. She did
not remember any details of the accident. Customer advised that she can be best reached any time in

i 8/06. She prefers to be reached at PH# and PH# I (c<11 phone for a

that morning. FTS apoligized for all her inconviences and will forward all information to

the CR dept.

*x* NOTES 07/05/2006 09:44:14 AM i
++INCOMING CUST CALL++ call from sts he wants status of getting a new veh. ncr adv cust he
needs to review veh replacement process with the region. .

**x* NOTES 07/05/2006 09:45:03 AM PTimberlake
++OUTGOING REGION EMAIL++ sent to Alice-Yuen, ncr adv cust wants status on veh being replaced.

*** NOTES 07/05/2006 01:18:47 PM PTimberlake

++INCOMING REGION EMAIL++ from Alice Yuen: At this time our department is working on it. We do not have
an ETA yet. We still have to address the issue with the customer caused damage to the side of the
vehicle. I have left a message for the customer and she has not called me back. I will not move forward
until she calls me back
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