October 4, 2006

. ~ copy

Lake Chatles, LA

Re: 2006 Toyota Avalon

Deat MI-

We are writing to advise you that we have completed our investigation
regarding your Toyota Avalon and your concerns as to whether the vehicle
accelerated on its own causing the accident your wife was involved in.

Our Field Technical Specialist inspected your vehicle on September 20, 2006

at Keith‘s Body Shop. He performed a thorough inspection and found all

components opetating correctly at the time of his inspection. The thiottle, brakes,

and tires were all checked and found to be operating correctly. There were no codes
stored in the computer to indicate a malfunction with the vehicle. The seat belts and air
bag systems were also checked and found to be operating normally.

Asno defect was found with your vehicle, we are unable to offer any funther assistance.
This is a matter that needs to be pursued directly with your Insurance Company.

We appreciate your bringing this matter to our attention and allowing us the oppoxﬁmity
to be of ‘assistance to you. ,

Sincerely,

Cathy McWilliams
Customer Relations Analyst
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