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Case Report - 200605031310 - -

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Garden Grove,

CA

Caller Alt. Phone:

Case Summary:

Case Title: Product; Abnormal Condition; ABS- Brakes; Performance

Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component: ABS- Brakes

Condition: Performance

VIN: 4T1BK36B45U

Dofu: 05/30/2005

Current Miles: 5000

Incident Miles: 30

Model Year: 2005

Model Name: Avalon

Region: Los Angeles

District: 01

Dealer 1: Elmore Toyota, 04108

Selling Dealer: Elmore Toyota, 04108

Case History:

Customer Seeks: rpr or a new veh.

CAC Stated: Pls see case nctes.

*=% PHONE LOG 05/03/2006 05:51:14 PM JMartinl

Caller states: Has heard ratcheting noise at starting and take off since purch. 3/13/200& technician
heard noise, adv sounds like ABS brake system initializing. Inspected veh, offered no furiher remedy, adv
veh is safe to drive. Sent letter 4/1/2006 w/ survey noting comments to survey address. 5/1/2006 as wife
put veh in park, engins revved high and jumped over the curb, bumped into the metal railing and bumped a
cement wall, The metal railing made an indentation >>>

**+* NOTES 05/03/2006 05:52:02 PM JMartinl

<<<into the cement wall.. Called dlr, adv he is afraid to drive veh, adv no lights on dash. ASM Allen
adv must be wife?s fault if no lights were on dash, adv nim to taks veh to bedy shop and return for svc.
He followed up w/ e-mails and letter to dlr to reqguest inspection. Filed report v/ MHTSA.

Registered owner:

Driver:

Date: 5/1/2006

Location: Parking lot of OK International on Monarch Street at Chapman in Garden Grove

>>>

+*% NOTES 05/03/2006 05:52:25 PM JMartinl
<<<Location c¢f wvehsr Paint N Place body shop

Rpr: Will begin tomorrow

Cust Sks: permanent rpr or a new Vveh.

Occupants: Just driver

Injuries: bruise on her left knee and where seat belt gripped her
Seatbelt: yes
impact: unknown

Sbeed after impact: unknown

Able tc apply brakes b4 impact: Attempted to apply brakes and emergency brake, is not sure if they
engaged

What failed: unsure

Type of collision: front

>>>

#+% NOTES 05/03/2006 05:52:38 PM JMartinl
<<<Type of impact: w/ metal railing and cement wall
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