Writers Direct Telephone (310) 468-5027 Privilege

Writers Direct Fax (310) 381-6317
November 17, 2005

Chesterfield, MOh

Dear Mr. -

RE: Dateof Loss: September 29, 2005
Vehicle: 2005 Toyota Avalon
VIN#: 4T1BK36B65

This letter is in response to your recent commutication with our Customer
Relations Department in regards to the above referenced incident.

It is our understating that you have stated that you had pulled into the gate area of
the condo and had to slow down to press the button. Your foot was on the brake and the
vehicle started to accelerate forward and hit the gate.

Your vehicle was inspected by one of our field technicians at Spirit W. Motor
Carriage Repair on October 15, 2005. The entire braking system was checked, the fluid
level was at the max fill line. The brake lines, brake actuator, hoses and brake
components were checked for leaks and none were found. He applied the brake pedal and
found the pedal pressure to be normal. The engine was started, applied the brakes and
pressed the accelerator pedal simultaneously at full throttle the brakes held the vehicle
from moving,

For the accident to occur as reported two totally separate systems brakes and
throttle would have to fail at exactly the same time and this is virtually impossible, The
brakes will always over ride the throttle.

We are very sorry about this most unfortunate incident however based on our

inspection it has been determined it was not the result of any type of manufacturing
defect with your vehicle. Thank you for allowing us to address your concerns.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales U.S.A,, Inc.
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