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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

06/02/2006 09:40:50 AM

Case Report - 200605041060

o polidence
(ot

gt ey >
© ,Q (" €

(ase

5@0& CL\\ |

<See

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incldent Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Engine~ Powertrain;

Accident

Phone

Concerned
Complaint

Product

FCRP

Engine- Powertrain
Driving Response
4T1BK36B35Uh
05/05/2005

0

0

2005

Avalon

Los Angeles

0

Los Angeles Region,
Toyota Of Hollywood,

04160
04102

notc S

Driving Response

Case History:

Customer Seeks:
CAC Stated:

inspection of veh.

NCR apol and advd will be contacted in 3 bus days and advd inspection process,

*%% PHONE LOG 05/04/2006 03:32:18 PM GTravis
Caller states: Anne from Atty office is caller,

seat belts worn,

ste that cust veh involved in accident, caused by veh,
sts that while driving on highway at 40-45 mph, on 2/25/2006,
accelerated and logt control,
CHP> injuries incured by both occupants,

sts suddenly heard noises and veh

sts that veh owner and wife in veh at time of accident, police report from
air bags deployed, veh rolled over. sts

injuries, broke bones, physical therpy. sts that veh totaled and still

*%%* SUBCASE 200605041060-1 CREATED

*+*%* NOTES 05/05/2006 01:37:40 PM CVargas

===OUTGOING CALL===

NCR called and 1/m for Attorney Anne. NCR advd 800#,
owners name for reference.

*%% NOTES 05/09/2006 12:49:02 PM CVargas

=m=mQUTGOING CALL===

05/05/2006 05:46:51 AM CVargas

extension and hours for call back. NCR provided veh

NCR called attorney Anne who advd would like veh further inspected. NCR advd inspection process and advd
will be contacted w/in 3 bus days to set up.

*+*%* NOTES 05/09/2006 12:49:21 PM CVargas

= FCOR P==s=]

LEGAL REQUESTS FIELD CONTACT REPORT W/ MANY INTERIOR AND EXTERIOR PHOTOS.

*%% SUBCASE 200605041060-1 CLOSED
FCRP case sent to region.

*%% FORWARD 05/15/2006 01:55:36 PM KBoydl10

05/09/2006 12:51:07 PM CVargas
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