providing the information to your girl on the first phone call. The person that called
today Christy, was not interested in taking more information and seemed to have done no
background on the on the dealership, the car, or the incident before she called me and
said she could give me no phone numbers as if they were very secretive.. 1 was told or
inferred from the first lady, you would do some research on all the information I
provided and then call me with something informative or helpful. Actually it seems I
waited for two or maybe three days for your bureaucracy just to find some one to make a
telephone call instead of getting someone to do a bit of background before calling me.
The fact that she refused to provide any more information or phone numbers is
troublesome.

Since the letter that I sent yesterday did not specifically go to Claims Dept A 108, I am
going to attach that letter for your perusal. It describes the facts and whereabouts of the
car that I have now provided to many people in your organization. The only way I could
go to more people involved is to contact an investigative reporters from the Register or
LA TIMES or on of the TV channels. It was suggested to me to give you the opportunity
first before consulting a Lemon Law lawyer.
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