Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc,

Writers Direct Fax (310) 381-5017 19001 S. Western Avenue
P.O. Box 2722
Torrance, CA 90509-2722
310 4684000

July 17, 2006 310 468-7808 Fax

ROCKVILLE MD

Re:  Date of Loss: May 23, 2006
Vehicle: 2006 Toyota Avalo
VIN: 4T1BK36B06Uﬁ

Dear M. [

This letter is in response to your communication with our Customer Relations
Department. Toyota Motor Sales, USA Inc. (“TMS”) has received your letters of May
23,2006 and June 23, 2006, the pictures and estimate to repair your vehicle.

It is our understanding that while you were reversing out of your garage, the vehicle
suddenly accelerated and you were unable to stop it despite your continued pressing on
the brake pedal until it ran into a large tree. You took the vehicle to a Toyota dealer
where it was subsequently repaired.

In order for the accident to have occurred as you reported, two different systems within
the vehicle would have had to fail, those being the throttle linkage and brakes. For both
systems to fail simultaneously is virtually impossible. While we are unable to determine
if there were any problems with the throttle and/or brake systems, if you still are
concerned about these issues, you may wish to take the vehicle to a certified Toyota
dealer for further inspection. If you wish to do this, please instruct the service advisor to
contact me so that we can review the case together and determine if a problem exists.

We are very sorry to learn of this unfortunate incident, and are glad to hear that you were
not injured as a result.

Thank you for allowing us the opportunity to review your concerns.

Very truly yours,

Trm

Claims Administrator
Legal Department
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