TOYOTA

Toyota Motor Sales, U.S.A., In.

Writer's Jfr‘ect Line: {310) 61845393 19001 South Western Avenue
Writer's Jirect Fax: {310} 618-7808 P.O.Box 2991
Torrance, CA 90509-2991
(310) 618-4000

(310) 618-7800 Fax
February 4, 2000

Steven W, Lamb, Esq.
Hughes & Coleman
271 Siouthland Drive
Lexing.ton, KY 40503

Re:
Date of Loss: 4,24/88

Dear MVr. Lamb:

- We acknowledge receipt of your letter of representation dated January 27,
200cC.

According to Ms- she was slowly approachini 8 iarking space when

her v:hicle lurched forward striking an ice machine. Ms, alleged that the
fuel throttle linkage malfunctioned.

In order to respond to this claim, please provide the foliowing:

Police Report

Maintenance records

Repair invoices relative to this incident and particular repairs to the throttle
system

Yaur expert's report
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Since this incident occurred almost one year ago, please advise if Ms.-
inforied either Toyata or her dealer about this incident and if the vehicle had been

inspe cted.
Thank you,
Qortce L0 Ko )
ohn W. Rodricks
National Claims Manager
Legal Department
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