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Re: DOL:  May 1, 2006
Vehicle: 2005 Toyota Ayalon
VIN:  4T1BK36B45

pear Mr. EGTGIN

This letter is in response to your communication with our Customer Relations Depariment
and your letters of May 4, 2008 in regards to the ahove referenced incident.

It is our understanding that your wife was operating the vehicle and when the vehicle was
in park the engine revved up by itseif surging forward going through.a mets| pipe and hitting a
building wall.

~ Your vehicle was inspected on two separate occasions by our field technicians amd no
codes were found, either past or present. The brakes were found to ba in proper working order.
The brake fiuid level in the reservoir was within specifications no abnormality noted in color of
the fluid. There was no abnormality in the brake pedal feeling, the brake pedal retum sprint was
in place and intact There were no signs of brake fluid leaks at the booster to the master
cylinder or inside the booster assembly. The accelerator pedal operation, brake operation and
shiﬁlinkageweredwecked.andnoabnorma! operationcfﬂ'\esesystemswasnotedduﬁng
testing. Noted was a normal ABS self-check sound when starting and driving at a slow spesd
during road testing.

Ancm-factoryﬂoormatwasfoundplaoedontopofmemctozyﬂommatonihedﬁver
side of the vehicle. Thsfactoryﬂoofmatwasmtattadﬁdtomminghook. it would be
cxurrecommendationmathamn-factoryﬂoormatberemovedandmefactm'yﬂoarmatbe
aﬁadwedprbpﬂytomeﬂwhook.
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