Before going to the Collision Center, I took the cat to the dealet's Service Center to
see if they wanted to look at it to determine the cause of the accident. The attendant
on duty said that, since the car had no "blaci: box", thete was no way to determine
what happened and there was nothing he could do.

No one at Toyota's Service Center ot Collision Center seemed to have the slightest
concern about the accident's cause, so I thought I would write to you to alett you to

the event.

I purchased the car on November 29, 2005 , with actual delivery on December 3.
Selorm T'segah was my supetb salesman. The serial number is

411BK36B06 UGN
I'would appreciate a response from your office.
Sincerely,

Q\n’<~>$ .J@xéx-i\

o Rockville HD -

TOY-TQ002-06-3C-00000116





