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Case Report - 200606011228

Cuatomer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Garden Grove{ CA

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attltude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; ABS- Brakes; Performance
Accident

Phone

Concerned

Complaint

Product

FCRP

ABS- Brakes
Parformance,

at18x3684 U
05/30/2005

5000

5000

2005

Avalon

Los Angeles

01

Elmore Toyota, 04108
Elmore Toyota, 04108

Case Hiatory:

Customer Seeks:
CAC Stated:

wants toy inspector to see 05 avalon involved in accident
NCR advd will be contacted w/in 3 bus days by regional office and advd case #.

+s» PHONE LOG 06/01/2006 01:38:32 PM TBeardsley

Caller states: cllr sts own 05 avalon w 5000 mi mo vin avail. ellr sts had noise when started veh &
fls may be abs brakes??. 3 wks ago when veh was parked w spouse inside, engine rav up by itself &
went forward & went thru metal pipe & hit building wall. cllr sts veh at body shop for 3 weeks. cllr sts
after shop, took to dlr & wants field inspector. cllr sts just spk w serv mgr Kenny ream/ Aaron Haugh
whe adv to call cec to create a case for inspectlon

«*+ SUBCASE 20060601122B-1 CREATED 06/02/2006 08:14:50 AM CVargas

*+«+ NOTES 06/03/2006 02:51:16 PM PCheuk
NCR recieved ltr from cust, written 5/5/06 & received 5/12/06. NCR opened case}200606030420 b/c prev
case did not open under cust due to error in spelling of name, Cust's laat name is , not

. NCR adv cust will still receive c/b by product specialist by eob Menday.

««« NOTES 06/05/2006 10:29:15 AM CVargas

===0UTGOING CALL===

Cllr sts wife in accident om 5/1/06, Sts feels brakes and electronic system failed and would like to have
veh further inspected. Sts body work has been done but nothing else. Sts veh is currently at Elmore
Toyota awaiting inspection.Cllr sts not happy with inspection process. NCR apol and advd will be
contacted by regional office w/in 3 bus days.

*#% NOTES 06/05/2006 10:30:44 AM CVargas
wm=FCRP===l]
LEGAL REQUESTS FIELD CCONTACT REPQORT ¥/ MANY INTERIOR AND EXTERIOR PHOTOCS.

+++ SUBCASE 200606011228-1 CLOSED 06/05/2006 10:31:03 AM CVargas
ECRP case sent to region for inspection.

Activity Summary:

Activity Date/Time Originator additional Information

TOY-TQ002-06-3C-00000075





