6/23/2006

Toyota Motor Sales, U.S.A., Inc.
19001 S. Western Avenue
Totrance, California 90501

Attn: A108 Claims Dept.
Ref: 200606200847
Deat Sirs,

I talked with Nicole yesterday at 1-800-331-4331 ext. 73080 and she advised me to
send you a copy of the letter that I mailed to Toyota on May 23, 20006, the date of
my accident and also a copy of the list of repairs. Accordingly, I have enclosed a
copy of the letter and a copy of the Erie Insurance Company's Estimate of Record
dated May 24 and issued by the Claims Adjuster, Paul Creamer. My original letter
was apparently sent to an outdated PO Box and I never received a response to it. I
finally contacted the Customer Experience Center by phone on Wednesday, June 21
and Nicole called the next day.

Erie Insurance Company has issued a check for $8,197.10 toward payment of the
estimated repairs by DarCars Collision Center of $8,697.10. The Avalon was dtiven
to the 355 Toyota Service Center immediately after the accident, but they declined to
examine the car. I then drove to their body shop, a few miles away, at 7428
Westmore Rd, Rockville, MD 20850, 301-217-9774. The car has been in theit shop
since May 23 and is still there as of this writing.

I hope this information is helpful to you. I am primatily concerned about the safety
aspects of this accident for myself and for othets.

Sincerely,

*
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