Dear Service Manager and Owner,

Re: 2005 Avalon Touring purchased May 2005 (5000 miles) problems
VIN YT B 3684

We purchased a new 2005 Avalon last year and it presently has only 5,000 miles. We
hzveinqtﬁredabwtaninitaﬁngmdmmpiciomnoiseeomingﬁomunderthecar. It was
ﬂ'toughttobeoomingﬁ'omtheﬁ'ontendatﬁmesbymywifemdﬁ'omthemendor
transmission by me. Tt was sporadic at first and occurs every time you start and drive
away in the car now.

WehaveMquh'edabmxtthisnoisemanytimwtobetoldthemwasnothinginthe'!‘oyota
database that shows a problem. The noise was even demonstrated. We werc hoping the
noise would be found and eliminated at the first service. We took itin 3 13 06. My wife
left it for the first (5000 mile) service free with a tank of gas as promised. My wife told
the service writer about the noise and that the car surged (accelerated) with out
depressing the gas peddle while making turns a couple times. She left the car for the
service and a solution to the curious behavior and sounds of the car. She was called later
'mthedayandtoldtopickuptheear,noﬁingtmusualwasheerdbythosethatdmvethe
car. I went to the dealership immediately and asked to have the mechenic drive with me
as 1 know there were noises. 1 was accommodated after I waiting for a while for the
mechanic to free up. We drove around the block a couple times. The mechanic heard the
noise each time we stopped and started up again. It is a ratcheting noise coming from
somewhere in the car. After hearing it several times he guesses it was the ABS brake
system initiating. He said he would rum it through all the computer diagnostics and find
out where the module was that was causing the noise. 1left. My wife was call later to
pick up the call. Whenshepickedupthecarnoonemldherwhaethenoisewasooming
from or what solution, if any, had been obtained. She was told the car was okay she
could drive it. THE NOISE CAN STILL EVERY TIME THE CAR IS STARTED AND
SLOWLY DRIVEN OFF at sbout 5 MPH for about five to 10 seconds.

MAY l,20061mﬂedElmoreandmlkedtoAlaninSERVICEsndtoldhimdmtmoming
ﬂlecarwasbehgpmkcdaxmywife’sworkandaﬁergoinginmthepmkingspme
slowly,stopping,thenaﬁerpthARKthecarmgnesurgedveryhigh,mﬁxward,
climbedthecurb,wenttinoughametalfenceandifmywifehasnothadtbegoodsense
tostompontheergemybmkcwouldhavegoneﬂuwghtbewallinswadofjusthitﬁng
it. IaskedifElmorewouldpickitup,dothebodyworkandﬁndthcpmblemswiththe
car one once and for all, as we were, as everyone we have told about this, afraid to drive
the car now. I was told Elmore does not do body work and given a tel. no for FIX.. I
asked it ] should have the car towed there first to find the problem. 1 was told if there
were no warning lights on the dash there was no problem with the car it must have been
her fauit. T was told to get the body work done then bring the car in for another service.
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