Activity
Rule Action
Case Close
Rule Action

Notes
Rule Action

Notes
Assign
Rule Action

Notes
Yanked

Chg Status
Chg Status
Dispatch
Modify
Modify
Modify
Modify
Modify
Phone Log

Notes
Modify
Create

Date/Time

07/27/2006
07/27/2006
07/27/2006

07/27/2006
07/10/2006

07/10/2006
07/07/2006
07/07/2006

07/07/2006
07/07/2006

07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006
07/07/2006

07/07/2006
07/07/2006
07/07/2006

01:46:04
01:45:53
10:31:07

10:30:47
02:11:33

02:11:24
07:58:17
07:57:34

07:57:26
07:33:43

07:33:43
07:15:40
07:15:39
07:15:37
07:12:51
07:10:47
07:07:10
07:06:04
07:06:04

07:06:04
06:59:21
06:40:28

Originator

PM rulemgr

PM HDiver160

AM rulemgr

AM JGuptal

PM rulemgr

PM HDiverl60

AM KWilliams160
AM rulemgr

AM KWilliams160
AM KWilliams160
AM KWilliams160
AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM NRedd

AM  NRedd

Additional Information

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Status = Closed, Resolution Code = Full, State =
Open.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

200607070105 to HDiverl60, WIP

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Case grabbed from NRedd to KWilliamsl60's default
WipBin,

Action Region

Case sent to region: New York

Action Region to New York

into WIP default and Status of Action
into WIP default and Status of Action
into WIP default and Status of Action
into WIP default and Status of Action
into WIP default and Status of Action
Start = 07/07/2006 06:40:28 AM, End =
07:06:04 AM, Contact =

Log notes.

into WIP default and Status of Action CAC.

Contact = Priority = Customer,
Status = Action CAC.

CAC.
CAC.
CAC.
CAC.
CAC.
07/07/2006
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