The car is with Paint N Place in Placentia. Assuming you are interested now in finding a
solution and curing this problem, you may see it or check it out there with the permission
of their management or have it towed to Elmore when it is done. We will not drive this
car again until the problem is found.

I sent you a couple email as well so you would know this information as soon as possible.
I sent them to customer support and service at 2:30 on May 3, 2006. I have also checked
with the Bureau of Auto Repairs, A lemon Law Attorney, filed a complaint with NHTSA
and will seek assistance from anyone who will help me, including the REGISTER, LA
TIMES OR a couple NEWS CHANNELS if Elmore’s position is that they can be of no
assistance.

Respectully,
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