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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200510051132

Chesterfield, MO h

10/24/2005 07:17:28 AM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component :
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Gas Pedal/Linkage- Engine; Other-Please Specify

Accident

Phone

Concerned

Complaint

Product

FCRP

Gas Pedal/Linkage- Engine
Other-Please Specify
4T1BK3 GBGSUﬂ
07/12/2005

1800

1800

2005

Avalon

Kansas City

0

Kansas City Region, 24040
Seeger Toyota, 24022

Case History:

Customer Seeks:
CAC Stated:

to know why brakes did not engage & why veh accelerated forward.
Ncr apol & advd cust will be contacted w/in 3 bus days. ncr advd inspection

may take up to 30 days. ncr advd of ref #.

*¥* PHONE LOG 10/05/2005 03:40:34 PM MCervantesl

===FCRP===

Cust sts was involved in accident & fls it was due to product malfunction. Cust sts was pulling into gate
of condo & had to slow down to press button. Cust sts foot was on the brake & veh started accelerating

forward & hit gate of the condo

& a mailbox., Cust sts heard a noise coming the veh. Cust sts a lot of

body damage to veh. Cust sts veh is currently being repaired. Cust sts does not feel safe driving veh &
sks veh to be inspected. Cust sts veh currently

*** NOTES 10/05/2005 03:40:35 PM MCervantesl
<<<at body shop & repairs will be completed end of next week. Cust sts veh will then be taken to Seeger
Toyota. Cust sks for veh to be inspected to determine why veh accelerated forward & why brakes did not
engage. Cust sts is afraid to drive veh, LEGAL REQUEST FCRP WITH MANY INTERIOR & EXTERIOR PHOTOS.

*®* NOTES 10/06/2005 05:36:52 AM KAdams230
KA - Notified DSPM & FTTS new case

*** NOTES 10/06/2005 12:37:46 PM KAdams230

KA - DSPm cont cust. Will cont body shop and att to insp veh at body shop.

veh early wk 10/10 at Seeger Toy. Cust understood.

*** NOTES 10/13/2005 12:20:39 PM KAdams230

KA -

*** NOTES 10/14/2005 09:17:13 AM KAdams230

KA - DSPM has completed invest of FCRP case.

to cust 10/17.

**% NOTES 10/17/2005 11:01:35 AM KRobinson230

DSPM insp veh and determined that veh brake system is operating normally.

If unable to arr, will insp

Found no issues w/braking system. Will communicate results

When brake pedal is applied

vehicle stops and will not move. No leaks found. No diagnostic codes stored in ABS system.

*** CASE CLOSE 10/17/2005 11:04:22 AM KRobinson230

DSPM insp vehicle per notes and informed customer of findings.
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